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T JaT ATIRT
AU T AT, T TP GHE, Uiy g, ey fen HAfaa e gar ¥ AR
FITANTATHS TSR TEAHH
9IH 97 (Paper 1) :-
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AW (Part 1) :
R 1 O L L e il e K L
(General Awareness and Public Management)
gUug (Section - A) : (10 TIAX R AF = R0 yIH)
JqHTT AT (General Awareness)
1.1 ST FRNTTe AERAT, ITehfeh A1 T ATaves
1.2 STl UfqeTias, Aihide T ATHINE ATl redl SATbRl
1.3 ST AMIF AT T AT ATATIH TS GEA] AR
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1.10 wfted 7 A=RIftgT Hecasl FHATHIH Tdiaiaas

gUeg (Section - B) : (10 T R AF = R0 ATH)
YT FaeA+ (Public Management)
2.1 @@ EamEd (Office Management)
2.1.1 @t (Office) : i=ra, A, &1 T I6R
2.1.2 FEIF FHAWIH HTF T U6
2.1.3 @@t gra argq (Office Resources): 9= T &R
2.1.4 FATATAT FARE! Hecd, fopfam ¥ e
2.1.5 @@t Fwtatg (Office Procedure) @ 99 =@aer (Correspondence), I@T T
=1 (Registration & Dispatch), wTsfag (Filing), 9= (Circular), dre®
#meer (Order), fewauit @@ ? fewoft TaR 9@l & fodque #Ree
2.1.6 3fvel@ =maeamd= (Record Management)
2.2 TSTHEAT ¥4 U9 ¥ (AIHTEe| T AUHT TETR] SqadEs
2.2.1 TASITHAT JETHT TSA, TS FI=AT, GG(d T AREN T IERAEE
2.2.2 FHHAWIH Mgk, F&ar, aear, faar, faania asima T @
2.2.3 HHATA Il T ARV, Afeqe qIfaed T Faedes
2.3 I AT AT AT T ToATAT G SATHBRT
2.4  FATE TTHT TERET AT
2.5 GIEN T, QT T AGTIIET YUl TEI=Al qTHT ST
2.6 ESIE AT FATERl A, AT YaT8 T 1, qARFT T ATATes
2.7 WA ATIRR, GATAA T AATH g ¥l AT ATTHNI
2.8 ¥rEwiH® @197 (Public Charter)
2.9 IYMUHE FAFIROT qIT ATASh AL HT qaeE, qg=or, queag, [
giRaT, IR0 T Aqca ERAl SATFHT
2.10 \EE e "=ar (Human Values), TR &aed 3 3Ted q9T Semas
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P JaT AT
AU T AT, T TP GHE, Uiy g, ey fen HAfaa e gar ¥ AR
TR TSR qETHH
AT (Part 1) :-
a1 HIEa - (Job Based - Knowledge)

(30 IYAX R AF = %O IIH)
Health, Disease, Epidemiology and Vital Statistics
1.1. Health and Disease
1.1.1. Concept and definition of health and disease
1.1.2. Dimension and spectrum of health; Ways of achieving optimum health
1.1.3. Determinants of health; Disease process (Agent, Host and Environment)
1.2. Epidemiology
1.2.1. Concept, definition, aim, objectives and history of epidemiology
1.2.2. Basic measurement in epidemiology
1.2.3. Application of epidemiology
1.2.4. Dynamics of disease transmission : Source and Reservoir; Modes of
Transmission; Susceptible Host and host defense
1.2.5. Disease Prevention and Control
1.2.6. Steps of Epidemics; Management of Epidemics
1.3. Vital Health Statistics
1.3.1.Concept of Rate, Ratio, Proportion, Incidence and Prevalence
1.3.2. Measurement of Health Indicator (Fertility, Morbidity and Mortality)
1.3.3.Source of Vital Health Information, Tabulation Analysis Interpretation and
Presentation of Data
1.3.4.Sample and Sampling size
1.3.5.Mean, Median and Mode
1.3.6.Demography: ~ National =~ Population  Policy,  Population  Process,
Population Size, Growth and Composition

Primary Health Care (PHC), Essential Health Care Services and Public Health
2.1. Primary Health Care Services
2.1.1. Historical background, Concept, Element/Components and Principles of PHC
2.2. Essential Heath Care Services (EHCS)
2.2.1.Concepts of EHCS, Elements / Components and Principle of EHCS
2.3. Public Health
2.3.1.Concept, Definition, Objective and Principles of Public Health
2.3.2.Public Health Programs of Nepal
Communicable and Non-Communicable Diseases
3.1. Communicable Disease
3.1.1.Diarrhea, Dysentery, Malaria, Leprosy, Japanese Encephalitis, Kala-
azar,HIV/AIDS, STD, ARI, Dengue, Filariasis, Rabies
3.1.2.Vaccine Preventable Diseases — Tuberculosis, Measles, Diphtheria, Pertussis,
Tetanus, Poliomyelitis, Hepatitis B, Meningitis, Typhoid, Influenza, Food
Poisoning, Amoebiasis, Cholera, Trachoma and intestinal parasites induced
diseases
3.2. Non- Communicable Diseases
3.2.1.Diabetes, Cancers, Arthritis, Asthma, Obesity, Blindness, Accident and Injury
3.2.2.Heart Diseases — Hypertension, Stroke, RH and Coronary HD
Community Health Diagnosis, Community Organization, Community Participation
and Community Development
4.1. Community Health Diagnosis
4.1.1.Concept and Definition of Community Diagnosis
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4.2.

4.3.

TR TR TETHH
4.1.2.Process, Methods techniques and tools of Community Diagnosis
4.1.3. Community Mobilization, Social Mobilization
Community Organization and Community Participation
4.2.1.Concept of Community organization
4.2.2. Techniques and Procedure of Community Organization
4.2.3.Concept of Community Participation
4.2.4.Methods and Process of Community Participation
Community Development
4.3.1.Concept of Community Development
4.3.2. Approaches of Community Development : External Agent Approach, Multiple
Agent Approach, Internal Resource Mobilization Approach

Health Promotion and Education

5.1.

5.2.

Health Promotion
5.1.1. Historical Background Health Promotion
5.1.2. Ottawa, Jakarta and Helsinki Health Promotion Declarations
5.1.3. Concept and Definition Health Promotion
5.1.4. Strategies and Action Area of Health Promotion
5.1.5. Setting Approaches of Health Promotion : Family Setting, Community
Setting, Educational setting, Occupational Setting , Health Facility Setting
5.1.6. Approaches of Health Promotion
Health Education
5.2.1.Concept and Definition of Health Education
5.2.2.Rational and Purpose of Health Education
5.2.3. Principles and Scope of Health Education
5.2.4.Concept, Definition and uses of perception in Health Education
5.2.5.Concept of learning and learning process
5.2.5.1. Methods of learning process (Learning by hearing, Learning by seeing,
Learning by doing, Learning by Imitation, Learning by Repetition)
5.2.5.2.Theories of Learning Process
5.2.6. Concept and Definition of Motivation
5.2.6.1. Types of Motivation, Techniques of Motivation
5.2.6.2.Rational of Motivation in health education program
5.2.6.3.Theories of Motivation (Maslow theory of Motivation)
5.2.7.Methods of Health Education
5.2.7.1.Individual Method (Interview and Counselling)
5.2.7.2.Group Method (Group Discussion, Demonstration, Role Play,
Symposium, Work Shop, Seminar, Brain Storming, Problem Solving,
Case Study, Mini-Lecture Field Trip)
5.2.7.3.Mass Method (Lecture, Exhibition, Museum, Drama, Film and
Documentary Show, Rally and Social Media)
5.2.8. Media of Health Education
5.2.8.1.Poster, Fillip Chart, Flash Cards
5.2.8.2.Models and real objects
5.2.8.3.Printing Materials (Journals, Book Booklets, Pamphlets, Brochures)
5.2.8.4.Email, Internet
5.2.9.Planning of Health Education Programme
5.2.9.1.Concept and Definition of Health Planning
5.2.9.2.Purpose and Rational of Health Planing
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5.2.9.3.Steps and Process of Health Planning : Identification of Health
Planning, Prioritization of Health Problem, Target Group Setting,
Determinants of Objectives, Identification of Resources, Selecting
Health Education Contents, Deciding Methods and Media of Health
Education Programme Planning, Implementation of Health Education
Programme, Evaluation of Health Education Programme

Environmental Health and Occupational Health

6.1.

6.2.

Environmental Health

6.1.1. Concept and Definitions of Environmental Health

6.1.2. Sources of Water, Water Purification in Small Scale (Household level)

6.1.3. Solid Waste and Its Management

6.1.4. Excreta Disposal and its Management (Community and Household Level)

6.1.5. Control of Fly, Rodents and Street Dogs

6.1.6. Air, Soil, Water and Noise Pollutions and its Management

Occupational Health

6.2.1. Definition, Occupational Health Hazards and Disease

6.2.2. Preventive Measures of Occupational Hazards

6.2.3. Social Abuses, its Effects, Prevention and Control (Tobacco, Drugs,
Alcoholism)

School Health Education and Nutrition

7.1.

7.2.

School Health

7.1.1.Concept, definition and objectives of school health program

7.1.2.Areas of school health program : School Health Services, School Health
Instruction, School Health Environment, School Community Joint Activities

Nutrition and Malnutrition

7.2.1. Introduction of nutrition and nutritive values of food

7.2.2.Classification of Foods and its Sources; Nutrients and its type, function, effects

7.2.3.Nutritional Deficiency Diseases, Helminthic diseases and Malnutrition among
school children

National Health System, Policy, Strategies, Program Planning and Manegement

8.1.
8.2.

8.3.
8.4.

8.5.
8.6.

8.7.

8.8.

National Health Policy (Main feature )

Second Long Term Health Plan; Nepal Health Sector Strategy - Il; Health Sector

Implementation Plan

Sustainable Development Goals

National Health System of Nepal : Structure/ Organogram of Ministry of Health,

Central, Regional, Zonal, District, Constituency, VDC and Community level

Function of DHO/DPHO, PHCC, and Health Post

Job description of DHO/DPHO, MO, HA, Staff Nurses, Health Education

Technician, AHW/ANM, others Paramedics and FCHV

Role and Responsibilities of National Health Education Information and

Communication Centre (NHIECC); National Health Promotion and Education

Policies and Strategies, Program and Activities from Central to Periphery Levels,

National Communication / IEC Strategies

National Health Program :

8.8.1.  Child Health; Immunization; Integrated Management of Childhood IlIness
(IMCI), CDD, ARI, Measles, Malaria; Nutrition — IDD, Iron, Vitamin A,
Deworming; Reproductive Health - Safe Motherhood Neonatal health,
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9.1.
9.2.

9.3.
9.4.
9.5.
9.6.

Hea

10.1.
10.2.
10.3.
10.4.

10.5.

P JAT ATART
e 9T, T TBIH qUE, T qw, @reen e Afmtaus geen gan ¥ ke
TR TR TETHH

Family Planning, Adolescent RH, Care of elderly women, RTI/STD, Male
Involvement, Infertility Management ComprehensiveAbortion Services

8.8.2. Epidemiology and Disease Control (Malaria, Kala-azar, Encephalitis,
Filariasis,  Rabis); Tuberculosis Control Program; Leprosy Control
Program; Eye and Oral Health Program; Health Training Program; Logistic
Management; Health Management Information System (HMIS) Program;
NHIECC Program; Disaster Management Program; Primary Health Care
Program; Communicable and Non-Communicable Diseases program;
Mental Health Program; Tobacco Control Program

Health Planning and Management

8.9.1. Health Planning: Definition and Rational of Health Planning; Health
Planning Cycle/ Process of Planning; Health Planning Steps; Types of
Planning; Trends of Health Planning in Nepal

8.9.2. Health Management : Concept, Definition, Function and Principles of
Health Management; Health Camp Management

Ith Communication

Concept and Definition of Health Communication

Elements and Components of Health Communication : Source (Communicator),
Message, Channels, Audience, Feed - Back

Principles and Methods of Communication

Barriers of Communication

Needs of Communication Skill in Health sector

Behaviour Change Communication: Process Of Behavior Change; Method Of
Behavior Change Communication

Ith Training and Curriculum

Health Training : Concept and Definition of Health Training; Rational and
purpose of Health Training; Training Needs Identification

Types of Training ; Pre-service, In-Service, Refresher and Orientation Training
Methods / Techniques of Training

Planning, Management and implementation of training Program for Various
levels of Health Worker

Curriculum and Curriculum Development : Concept and Definition of
Curriculum; Process of Curriculum Development; Implementation of Curriculum;
Lesson Plan, Development and Testing Evaluation Tools; Monitoring,
Supervision and Evaluation of Curriculum and Training Program

Supervision and Monitoring Health Activities

11.1.
11.2.

11.3.

11.4.

11.5.

11.6.
11.7.

Supervision : Concept and Definition of Supervision

Elements / Components of Supervision : Directing, Training, Counseling,
Motivating, Communicating, Guiding / Facilitating, Evaluation

Types of Supervision : Institutional Supervision (Organization Focus), Personal
supervision (Individual Health Worker Focus)

Tools of Supervision : Supervision Schedule, Personal Record / File, Checklist of
Supervision (Skill Testing/Performance testing), Observation Checklists,
Authority letter of Supervision

Monitoring : Concept, Purpose and Objectives of Monitoring

Different Between Supervision and Monitoring

Role of monitoring in Health Activities
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12. Logistric Management

12.1.
12.2.
12.3.

12.4.
12.5.
12.6.
12.7.

Concept and Rational of logistic Management

Logistic Cycle/ logistic Right; Process of Logistic Management

Different Terminology used in logistic Management (FIFO, Stock level, ASL,
EOP, VVM)

Demand and Supply of Health Service Equipment’s and Materials

Inventory Management; Store Keeping and Store management

Logistic Management information System(LMIS)

Role of Logistic Management Division in Health Services

13. Health Management Information System (HIMS)

13.1.
13.2.

13.3.
13.4.

Historical Development, Concept and Definition of HMIS

Different Types of HMIS : Master Register (HMIS-1), Health Service Card
(HMIS-2), Out Patient Register (HMIS-3), Referral Slip (HMIS-4),
Discontinuation Tracing (HMIS-5)

Uses of HMIS in Health Services; Process of HMIS

Types of Recording and Reporting

14. National and International Organizaion Contributing Health Sector

14.1.

14.2.

National Organization : Nepal Red Cross Society; Family Planning Association
of Nepal (FPAN); Nepal Heart Foundation; Lions Club of Nepal; Nepal Cancer
Relief Society; Nepal Netra Jyoti Sangh; Nepal Jaycees; Mrigendra Samjhana
Medical Trust; Nepal Disable Association; Mother Club (Group)

International Organization : WHO, UNFPA, UNICEF, USAID, UNDP, WORLD
BANK, JICA, CARE, SCF, GTZ, DFID, Global Fund, IUHPE

15. Health Related Council

15.1.

15.2.

Nepal Medical Council, Nepal Nursing Council, Nepal Health Professional
Council, Nepal Ayurveda Council, Nepal Health Research Council

Health Insurance Program in Nepal: Policy; Strategy; Communication Activities;
Insurance Schemes.

TqH A AT IIEeTd AR 9978 9l g |

JIH T (AKT)

DL i E“W AT JUTSAT | ATHAR TIT ST X AT
I *) mrmwareness) R0 90 Y9 X R} ¥F = R0
(B) mManagement) qms) R0 90 999 X R ¥F = R0
' ?;Tbmkﬁjv;mge) %0 230 Y99 X 3 ¥F = <0

TIH TFH] WA (Part |1) Ta1 FFaf=aa ®&-A9 (Job based -knowledge) T ITETHHFT THZATE
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ERIE

1 2 |34 5|6 |7 8 9 | 10 | 11 |12 | 13 |14 |15
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P JAT AT
AU T AT, T TP GHE, Uiy g, ey fen HAfaa e gar ¥ AR
FRTATATCHE TR TETHH
g o (Paper I1) :-
a1 grIEa FE-FE (Job based -knowledge)
gug (Section) (A) : - 4O AgH
Health, Disease, Epidemiology and Vital Statistics
1.1. Health and Disease
1.1.1. Concept and definition of health and disease
1.1.2. Dimension and spectrum of health; Ways of achieving optimum health
1.1.3. Determinants of health; Disease process (Agent, Host and Environment)
1.2. Epidemiology
1.2.1. Concept, definition, aim, objectives and history of epidemiology
1.2.2. Basic measurement in epidemiology
1.2.3. Application of epidemiology
1.2.4. Dynamics of disease transmission : Source and Reservoir; Modes of
Transmission; Susceptible Host and host defense
1.2.5. Disease Prevention and Control
1.2.6. Steps of Epidemics; Management of Epidemics
1.3. Vital Health Statistics
1.3.1.Concept of Rate, Ratio, Proportion, Incidence and Prevalence
1.3.2. Measurement of Health Indicator (Fertility, Morbidity and Mortality)
1.3.3.Source of Vital Health Information, Tabulation Analysis Interpretation and
Presentation of Data
1.3.4.Sample and Sampling size
1.3.5.Mean, Median and Mode
1.3.6.Demography: ~ National =~ Population  Policy,  Population  Process,
Population Size, Growth and Composition

Primary Health Care (PHC), Essential Health Care Services and Public Health
2.1. Primary Health Care Services
2.1.1. Historical background, Concept, Element/Components and Principles of PHC
2.2. Essential Heath Care Services (EHCS)
2.2.1.Concepts of EHCS, Elements / Components and Principle of EHCS
2.3. Public Health
2.3.1.Concept, Definition, Objective and Principles of Public Health
2.3.2.Public Health Programs of Nepal
Communicable and Non-Communicable Diseases
3.1. Communicable Disease
3.1.1.Diarrhea, Dysentery, Malaria, Leprosy, Japanese Encephalitis, Kala-
azar,HIV/AIDS, STD, ARI, Dengue, Filariasis, Rabies
3.1.2.Vaccine Preventable Diseases — Tuberculosis, Measles, Diphtheria, Pertussis,
Tetanus, Poliomyelitis, Hepatitis B, Meningitis, Typhoid, Influenza, Food
Poisoning, Amoebiasis, Cholera, Trachoma and intestinal parasites induced
diseases
3.2. Non- Communicable Diseases
3.2.1.Diabetes, Cancers, Arthritis, Asthma, Obesity, Blindness, Accident and Injury
3.2.2.Heart Diseases — Hypertension, Stroke, RH and Coronary HD
Community Health Diagnosis, Community Organization, Community Participation
and Community Development
4.1. Community Health Diagnosis
4.1.1. Concept and Definition of Community Diagnosis
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4.2.

4.3.

TR TR TETHH
4.1.2.Process, Methods techniques and tools of Community Diagnosis
4.1.3. Community Mobilization, Social Mobilization
Community Organization and Community Participation
4.2.1.Concept of Community organization
4.2.2. Techniques and Procedure of Community Organization
4.2.3.Concept of Community Participation
4.2.4.Methods and Process of Community Participation
Community Development
4.3.1.Concept of Community Development
4.3.2. Approaches of Community Development : External Agent Approach, Multiple
Agent Approach, Internal Resource Mobilization Approach

Health Promotion and Education

5.1.

5.2.

Health Promotion
5.1.1. Historical Background Health Promotion
5.1.2. Ottawa, Jakarta and Helsinki Health Promotion Declarations
5.1.3. Concept and Definition Health Promotion
5.1.4. Strategies and Action Area of Health Promotion
5.1.5. Setting Approaches of Health Promotion : Family Setting, Community
Setting, Educational setting, Occupational Setting , Health Facility Setting
5.1.6. Approaches of Health Promotion
Health Education
5.2.1.Concept and Definition of Health Education
5.2.2.Rational and Purpose of Health Education
5.2.3. Principles and Scope of Health Education
5.2.4.Concept, Definition and uses of perception in Health Education
5.2.5.Concept of learning and learning process
5.2.5.1. Methods of learning process (Learning by hearing, Learning by seeing,
Learning by doing, Learning by Imitation, Learning by Repetition)
5.2.5.2.Theories of Learning Process
5.2.6. Concept and Definition of Motivation
5.2.6.1. Types of Motivation, Techniques of Motivation
5.2.6.2.Rational of Motivation in health education program
5.2.6.3.Theories of Motivation (Maslow theory of Motivation)
5.2.7.Methods of Health Education
5.2.7.1.Individual Method (Interview and Counselling)
5.2.7.2.Group Method (Group Discussion, Demonstration, Role Play,
Symposium, Work Shop, Seminar, Brain Storming, Problem Solving,
Case Study, Mini-Lecture Field Trip)
5.2.7.3.Mass Method (Lecture, Exhibition, Museum, Drama, Film and
Documentary Show, Rally and Social Media)
5.2.8. Media of Health Education
5.2.8.1.Poster, Fillip Chart, Flash Cards
5.2.8.2.Models and real objects
5.2.8.3.Printing Materials (Journals, Book Booklets, Pamphlets, Brochures)
5.2.8.4.Email, Internet
5.2.9.Planning of Health Education Programme
5.2.9.1.Concept and Definition of Health Planning
5.2.9.2.Purpose and Rational of Health Planing
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5.2.9.3.Steps and Process of Health Planning : Identification of Health
Planning, Prioritization of Health Problem, Target Group Setting,
Determinants of Objectives, Identification of Resources, Selecting
Health Education Contents, Deciding Methods and Media of Health
Education Programme Planning, Implementation of Health Education
Programme, Evaluation of Health Education Programme

Environmental Health and Occupational Health

6.1.

6.2.

Environmental Health

6.1.1. Concept and Definitions of Environmental Health

6.1.2. Sources of Water, Water Purification in Small Scale (Household level)

6.1.3. Solid Waste and Its Management

6.1.4. Excreta Disposal and its Management (Community and Household Level)

6.1.5. Control of Fly, Rodents and Street Dogs

6.1.6. Air, Soil, Water and Noise Pollutions and its Management

Occupational Health

6.2.1. Definition, Occupational Health Hazards and Disease

6.2.2. Preventive Measures of Occupational Hazards

6.2.3. Social Abuses, its Effects, Prevention and Control (Tobacco, Drugs,
Alcoholism)

gug (Section) (B) : - X0 ASH

School Health Education and Nutrition

7.1.

7.2.

School Health

7.1.1.Concept, definition and objectives of school health program

7.1.2. Areas of school health program : School Health Services, School Health
Instruction, School Health Environment, School Community Joint Activities

Nutrition and Malnutrition

7.2.1. Introduction of nutrition and nutritive values of food

7.2.2.Classification of Foods and its Sources; Nutrients and its type, function, effects

7.2.3.Nutritional Deficiency Diseases, Helminthic diseases and Malnutrition among
school children

National Health System, Policy, Strategies, Program Planning and Manegement

8.1.
8.2.

8.3.
8.4.

8.5.
8.6.

8.7.

8.8.

National Health Policy (Main feature )

Second Long Term Health Plan; Nepal Health Sector Strategy - I1; Health Sector

Implementation Plan

Sustainable Development Goals

National Health System of Nepal : Structure/ Organogram of Ministry of Health,

Central, Regional, Zonal, District, Constituency, VDC and Community level

Function of DHO/DPHO, PHCC, and Health Post

Job description of DHO/DPHO, MO, HA, Staff Nurses, Health Education

Technician, AHW/ANM, others Paramedics and FCHV

Role and Responsibilities of National Health Education Information and

Communication Centre (NHIECC); National Health Promotion and Education

Policies and Strategies, Program and Activities from Central to Periphery Levels,

National Communication / IEC Strategies

National Health Program :

8.8.1.  Child Health; Immunization; Integrated Management of Childhood IlIness
(IMCI), CDD, ARI, Measles, Malaria; Nutrition — IDD, Iron, Vitamin A,
Deworming; Reproductive Health - Safe Motherhood Neonatal health,
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11.
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8.9.

Hea
9.1.
9.2.

9.3.
9.4.
9.5.
9.6.

Hea

10.1.
10.2.
10.3.
10.4.

10.5.
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Family Planning, Adolescent RH, Care of elderly women, RTI/STD, Male
Involvement, Infertility Management ComprehensiveAbortion Services

8.8.2. Epidemiology and Disease Control (Malaria, Kala-azar, Encephalitis,
Filariasis,  Rabis); Tuberculosis Control Program; Leprosy Control
Program; Eye and Oral Health Program; Health Training Program; Logistic
Management; Health Management Information System (HMIS) Program;
NHIECC Program; Disaster Management Program; Primary Health Care
Program; Communicable and Non-Communicable Diseases program;
Mental Health Program; Tobacco Control Program

Health Planning and Management

8.9.1. Health Planning: Definition and Rational of Health Planning; Health
Planning Cycle/ Process of Planning; Health Planning Steps; Types of
Planning; Trends of Health Planning in Nepal

8.9.2. Health Management : Concept, Definition, Function and Principles of
Health Management; Health Camp Management

Ith Communication

Concept and Definition of Health Communication

Elements and Components of Health Communication : Source (Communicator),
Message, Channels, Audience, Feed - Back

Principles and Methods of Communication

Barriers of Communication

Needs of Communication Skill in Health sector

Behaviour Change Communication: Process Of Behavior Change; Method Of
Behavior Change Communication

Ith Training and Curriculum

Health Training : Concept and Definition of Health Training; Rational and
purpose of Health Training; Training Needs Identification

Types of Training ; Pre-service, In-Service, Refresher and Orientation Training
Methods / Techniques of Training

Planning, Management and implementation of training Program for Various
levels of Health Worker

Curriculum and Curriculum Development : Concept and Definition of
Curriculum; Process of Curriculum Development; Implementation of Curriculum;
Lesson Plan, Development and Testing Evaluation Tools; Monitoring,
Supervision and Evaluation of Curriculum and Training Program

Supervision and Monitoring Health Activities

11.1.
11.2.

11.3.

11.4.

11.5.

11.6.
11.7.

Supervision : Concept and Definition of Supervision

Elements / Components of Supervision : Directing, Training, Counseling,
Motivating, Communicating, Guiding / Facilitating, Evaluation

Types of Supervision : Institutional Supervision (Organization Focus), Personal
supervision (Individual Health Worker Focus)

Tools of Supervision : Supervision Schedule, Personal Record / File, Checklist of
Supervision (Skill Testing/Performance testing), Observation Checklists,
Authority letter of Supervision

Monitoring : Concept, Purpose and Objectives of Monitoring

Different Between Supervision and Monitoring

Role of monitoring in Health Activities
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12. Logistric Management

12.1.
12.2.
12.3.

12.4.
12.5.
12.6.
12.7.

Concept and Rational of logistic Management

Logistic Cycle/ logistic Right; Process of Logistic Management

Different Terminology used in logistic Management (FIFO, Stock level, ASL,
EOP, VVM)

Demand and Supply of Health Service Equipment’s and Materials

Inventory Management; Store Keeping and Store management

Logistic Management information System(LMIS)

Role of Logistic Management Division in Health Services

13. Health Management Information System (HIMS)

13.1.
13.2.

13.3.
13.4.

Historical Development, Concept and Definition of HMIS

Different Types of HMIS : Master Register (HMIS-1), Health Service Card
(HMIS-2), Out Patient Register (HMIS-3), Referral Slip (HMIS-4),
Discontinuation Tracing (HMIS-5)

Uses of HMIS in Health Services; Process of HMIS

Types of Recording and Reporting

14. National and International Organizaion Contributing Health Sector

14.1.

14.2.

National Organization : Nepal Red Cross Society; Family Planning Association
of Nepal (FPAN); Nepal Heart Foundation; Lions Club of Nepal; Nepal Cancer
Relief Society; Nepal Netra Jyoti Sangh; Nepal Jaycees; Mrigendra Samjhana
Medical Trust; Nepal Disable Association; Mother Club (Group)

International Organization : WHO, UNFPA, UNICEF, USAID, UNDP, WORLD
BANK, JICA, CARE, SCF, GTZ, DFID, Global Fund, IUHPE

15. Health Related Council

15.1.

15.2.

Nepal Medical Council, Nepal Nursing Council, Nepal Health Professional
Council, Nepal Ayurveda Council, Nepal Health Research Council

Health Insurance Program in Nepal: Policy; Strategy; Communication Activities;
Insurance Schemes.
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